Our Ref: KH/BTpayphones_FN
5 September 2008
	Rick Thompson
Project Liaison Office

BT Payphones

PP 05A23

Delta Point

Wellesely Road

Croydon

CR9 2YZ


Dear Mr Thompson
Re: BT’s proposal to re-align payphone provision to meet customer demand
Please find enclosed, a copy of Richmondshire District Council’s final decision in response to a proposal by British Telecommunications plc/Kingston Communications (Hull) plc for the removal of public call boxes pursuant to Part 2 of the Schedule to a Direction published by Ofcom on 14 March 2006 (‘the Direction’).

This correspondence has been copied to Simon Moseley, at the Department for Business, Enterprise and Regulatory Reform. 

Please note that the Council is against the principle of closing public payphones.  We consider it important to outline the background to the Authority’s objections and highlight the issues which make the public payphone service so important in this area.  Clearly, these issues are largely the same for each payphone within this area.  Below, I set out reasoning behind the Authority’s objections to public payphones in isolated locations. Please take these comments as relating to each of the individual phone boxes set out in the schedule.  Further comments on individual phone boxes proposed for removal including representations made to us from other outside bodies and individuals are set out in the Schedule.  We have selected certain third party representations to be sent to you in full, the remainder have been summarised in the schedule. If, however, you would prefer, we can forward all the representations in full.  
Payphones are considered essential to the well-being of the local rural communities and the support network currently available for residents and visitors.   
Specifically, we have concerns regarding emergency cover and mobile phone network coverage.  There are significant gaps in mobile phone coverage across large parts of Richmondshire and several of the payphones under consideration for removal are in remote areas where mobile phone network coverage is either limited or non-existent.  Therefore, the fact that ‘90% of UK homes have a mobile phone’ is largely irrelevant in a rural hilly district such as Richmondshire.  The absence of mobile phone network coverage is not always due to restrictive planning guidelines (for example, a series of sites have been approved across Swaledale and Arkengarthdale, in Richmond, Catterick Garrison, and North Richmondshire that have yet to be implemented by the service providers) but because these areas are not considered sufficiently profitable by the network providers, and subsequently development of a network in these remoter areas has not been given priority.  
Given the lack of mobile phone coverage, payphones can be a vital means of contact for both residents and visitors to the area.  The district is a popular tourist area and receives a large number of visitors.  In addition, there are a high proportion of holiday lets and second homes in the district, many of which do not have access to a landline phone.  In this instance and where mobile phone coverage is not available, the payphone becomes the only means of communication and can be vital in emergencies. 
Many of the payphones proposed for removal are located in areas popular for higher-risk leisure activities, including fell-walking, caving, potholing and climbing and in areas prone to severe weather conditions. In addition, there is an active army range within the district, which poses an additional risk.  The removal of payphones in such areas could impact significantly on public safety. The ‘infrequent use’ argument used to justify removal of these payphones is not felt adequate in this instance and in relation to emergency calls, where call numbers are low for phoneboxes, it is important to consider quality of calls rather than quantity. 

Many of these communities are rural, isolated communities, which will suffer by further removal of their services. In some cases, payphones proposed for removal are up to five miles from the nearest payphone.  Many of these areas already have difficulty accessing essential services, for example, emergency services, hospitals, doctors out of hours etc., through being so far removed from the centres where these services are concentrated. The availability of an effective public telephone service is therefore imperative in these areas.   

During the first round of consultation several years ago, BT stated that their main concern was the issue of coin collection from remote payphones.  It was believed that this issue had been resolved by switching to payphones that use phone cards. 
English Heritage have also made us aware that they are considering the potential listing of one of the pay phones identified for potential removal. This has raised the issue with English Heritage that other phone boxes may also need to be considered.  English Heritage are now going to look in to this on a large scale. 
Local Authority’s are under a statutory duty to conserve and enhance the cultural heritage of the area and the red phone boxes are widely valued for their aesthetic contribution.
Regarding the process of consultation, please note that we are not a unitary authority and that in areas covered by two-tier local government, there is more than one tier which should be consulted on proposals.  Please also note that part of the Richmondshire District falls within the Yorkshire Dales National Park, for which the Yorkshire Dales National Park Authority is the local planning authority.  I note from the guidance on procedures for removal of payphones that the list of those ‘relevant public bodies’ BT must inform does not include National Park Authorities.  We have actively engaged with the National Park Authority on this consultation, however this lack of recognition of the overlap has caused confusion; both on the part of ourselves in carrying out the consultation, on the part of the Yorkshire Dales National Park Authority in ensuring that they are represented, and also for our residents who, as consultees are directed to their ‘local planning authority’ from your own notices – this of course can be one of two authorities.  

Richmondshire District Council urges BT to take these factors into consideration before making any decision on the removal of payphones in Richmondshire.
We have received representations about a payphone which is outside Richmondshire District Council’s administrative area – the phone box at Garsdale, telephone number 01539 620450, grid ref SD 7865 9190. It is in a very sparsely populated area close to the Richmondshire border with South Lakeland. It is the only box near to Garsdale Station on the Settle-Carlisle line. It has no mobile coverage and it is an emergency phone for the area. The removal of this box would affect residents in Richmondshire.
In addition, we have received representations about the potential removal of public phone box in Langthwaite, Arkengarthdale and Carperby. These did not appear in the list of boxes being considered for closure that you originally sent. We would appreciate clarification on the proposals of these phone boxes.
Yours faithfully

Simon Fletcher

Assistant Director (Customer) 

Enc. 
Final Notification under section 49 of the Communications Act 2003


Letter to the Secretary of State – Final notification

Consultation responses from North Yorkshire County Council and the Yorkshire Dales National Park Authority
Please ask for Kirsty Haslam


Tel: 01748 829100   ext. 7022


Email: kirsty.haslam@richmondshire.gov.uk
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