Notification under section 49 of the Communications Act 2003
Decision by Richmondshire District Council in response to a proposal by British Telecommunications plc/Kingston Communications (Hull) plc] for the removal of public call boxes pursuant to Part 2 of the Schedule to a Direction published by Ofcom on 14 March 2006 (‘the Direction’).
1. On 25 July 2008, Richmondshire District Council in accordance with section 49(4) of the Communications Act 2003 (’the Act’), issued a notification setting out its draft decision in response to a proposal by [British Telecommunications plc/Kingston Communications (Hull) plc] for the removal of public call boxes pursuant to Part 2 of the Direction (‘the First Notification’).
2. A copy of the First Notification was sent to the Secretary of State in accordance with section 50(1)(b) of the Act.
3. In the First Notification, Richmondshire District Council invited representations about the draft decision by 5pm on 27 August 2008.
4. Richmondshire District Council has considered every representation about the draft decision duly made to it and Ofcom has not notified Richmondshire District Council of any international obligation of the United Kingdom for this purpose.
5. The decision is set out in the Schedule to this Notification.
6. The effect of, and Richmondshire District Council’s reasons for making, the decision is set out in the Schedule to this Notification.
7. Richmondshire District Council consider that the decision complies with the requirements of sections 45 to 50 of the Act, as appropriate and relevant to the proposals.
8. In making the decision, Richmondshire District Council has considered and acted in accordance with the six community requirements in section 4 of the Act.
9. A copy of this Notification has been sent to the Secretary of State in

accordance with section 50(1)(b) of the Act.
10. The Schedule to this Notification shall form part of this Notification.
Simon Fletcher
Assistant Director (Customer)

5th September 2008
Schedule

Decision by Richmondshire District Council in response to a proposal by [British Telecommunications plc/Kingston Communications (Hull) plc] for the removal of public call boxes pursuant to Part 2 of the Schedule to a Direction published by Ofcom on 14 March 2006 (‘the Direction’).

	
	Telephone Number
	Location of payphone to be removed 
	Post Code
	Decision

Consent/Object
	Comments/Reasons  

	1
	01325 377281
	K281, Pco, Moulton, Richmond
	DL10 6QQ
	Object
	· There are significant gaps in mobile phone coverage across large parts of Richmondshire. Therefore, the fact that ‘90% of UK homes have a mobile phone’ is largely irrelevant in a rural hilly district such as Richmondshire. Mobile phone reception in this village ranges from poor to non-existent and the public phone could be the only means of communication in an emergency. 

· The absence of mobile phone network coverage is not always due to restrictive planning guidelines (for example, a series of sites have been approved across Swaledale and Arkengarthdale that have yet to be implemented by the service providers) but because these areas are not considered sufficiently profitable by the network providers, and subsequently development of a network in these remoter areas has not been given priority.  

	2
	01325 378247
	K247, Pco, Dalton Gates, North Cowton, Northallerton
	DL7 0JS
	Object
	· There have been a number of road accidents reported within this area, including three serious accidents in 2006-7. The use of a phone box could be important in ensuring the safety of road users.

	3
	01325 378311
	K311 At Forest, Pco, Ellerton Upon Swale, Richmond
	DL10 6AP
	Object
	· This payphone is a traditional red telephone box. The Authority has received a number of comments relating specifically to the loss of the traditional red phone boxes, which form part of the traditional village landscape and often contribute to the conservation value and tourism within the area. We notice from the recent article in the Telegraph newspaper (http://www.telegraph.co.uk/news/uknews/2307465/Condemned-red-phone-boxes-could-be-saved.html) that it is suggested that the removal of such boxes may be re-evaluated. 

	4
	01325 481183
	K481183, Pco, Stapleton, Darlington
	DL2 2QS
	Consent
	In the absence of any local objection following the initial consultation, Richmondshire District Council takes the view that BT’s proposals are reasonable at this stage. 

	5
	01325 718225
	K718225 O/s Post Office, Pco, East Layton, Richmond
	DL11 7PQ
	Consent
	In the absence of any local objection following the initial consultation, Richmondshire District Council takes the view that BT’s proposals are reasonable at this stage.

	6
	01325 718228
	K718228 Collier Lane, Pco, West Layton, Richmond
	DL11 7PS
	Consent
	In the absence of any local objection following the initial consultation, Richmondshire District Council takes the view that BT’s proposals are reasonable at this stage.

	7
	01325 718232
	K718232, Pco, Forcett, Richmond
	DL11 7RU
	Object
	· There are significant gaps in mobile phone coverage across large parts of Richmondshire. Therefore, the fact that ‘90% of UK homes have a mobile phone’ is largely irrelevant in a rural hilly district such as Richmondshire. Mobile phone reception in this village ranges from poor to non-existent and the public phone could be the only means of communication in an emergency.  

· The absence of mobile phone network coverage is not always due to restrictive planning guidelines (for example, a series of sites have been approved across Swaledale and Arkengarthdale that have yet to be implemented by the service providers) but because these areas are not considered sufficiently profitable by the network providers, and subsequently development of a network in these remoter areas has not been given priority.  

	8
	01325 718281
	K718281 O/s Post Office, Pco, Ravensworth Village, Richmond, North Yorkshire
	DL11 7EU
	Object
	· This payphone is a traditional red telephone box. The Authority has received a number of comments relating specifically to the loss of the traditional red phone boxes, which form part of the traditional village landscape and often contribute to the conservation value and tourism within the area. We notice from the recent article in the Telegraph newspaper (http://www.telegraph.co.uk/news/uknews/2307465/Condemned-red-phone-boxes-could-be-saved.html) that it is suggested that the removal of such boxes may be re-evaluated. 

· The phone box is located in the village close to the A66. Despite the recent upgrading of the A66, it is the only single-carriageway section between Scotch Corner and Barnard Castle. Notorious for the number of road accidents, and prone to bad weather (as evidenced by the evacuation of 200 motorists in February 2008 due to snow on the A66), the availability of a phone box could be a vital communication link.

	9
	01677 450297
	K50297, Pco, Patrick Brompton, Bedale
	DL8 1JL
	Object
	· This payphone is a traditional red telephone box. The Authority has received a number of comments relating specifically to the loss of the traditional red phone boxes, which form part of the traditional village landscape and often contribute to the conservation value and tourism within the area. We notice from the recent article in the Telegraph newspaper (http://www.telegraph.co.uk/news/uknews/2307465/Condemned-red-phone-boxes-could-be-saved.html) that it is suggested that the removal of such boxes may be re-evaluated. The Authority has received representation emphasising that the removal of the red phone box from this village will change the landscape of the village and village green and not be in keeping with the tradition of the village. Indeed, residents fought to keep their old-style red telephone box a few years ago, during the last round of closures. At the very least, it is hoped that if removal is necessary, the box itself may be retained. 

· The phone box is close to an accident blackspot, where 16 road accidents were reported to police in 2006-7, including one fatal accident and three serious incidents.  The use of a phone box could prove important in ensuring the safety of road users. 

	10
	01748 811311
	K811311, Pco, Spring Lane, Ellerton Upon Swale, Richmond
	DL10 6AR
	Object
	· This payphone is a traditional red telephone box. The Authority has received a number of comments relating specifically to the loss of the traditional red phone boxes, which form part of the traditional village landscape and often contribute to the conservation value and tourism within the area. We notice from the recent article in the Telegraph newspaper (http://www.telegraph.co.uk/news/uknews/2307465/Condemned-red-phone-boxes-could-be-saved.html) that it is suggested that the removal of such boxes may be re-evaluated. 

	11
	01748  811512
	Pco, Gatherley Road, Brompton On Swale, Richmond, North Yorkshire
	DL10 7JB
	Consent
	In the absence of any local objection following the initial consultation, Richmondshire District Council takes the view that BT’s proposals are reasonable at this stage.

	12
	01748 811526
	K8115126, Pco, Rookery View, Hornby,  Bedale
	DL8 1NJ
	Object
	· This would leave the settlement without a public payphone facility. There is no nearby settlement where an alternative service is available.

· Due to the high use of cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc), in this area the retention of a phone box is vital.

	13
	01748 811561
	K811561 O/s The Crown, Pco, Richmond Road, Brompton on Swale, Richmond
	DL10 7HE
	Object
	· This payphone is a traditional red telephone box. The Authority has received a number of comments relating specifically to the loss of the traditional red phone boxes, which form part of the traditional village landscape and often contribute to the conservation value and tourism within the area. We notice from the recent article in the Telegraph newspaper (http://www.telegraph.co.uk/news/uknews/2307465/Condemned-red-phone-boxes-could-be-saved.html) that it is suggested that the removal of such boxes may be re-evaluated. 
· The Parish Council has applied to English Heritage to have this box listed as it is within the Conservation Area of the village and close to several other listed buildings (and have received an acknowledgement from English Heritage dated 30/06/08). The listing process takes approximately three months to complete and so it is requested that a decision on this box be delayed until English Heritage reach their decision on listing. The Parish Council has corresponded with BT regarding this issue (BT reference number NE2473135). If the listing is successful then the box and apparatus within it must remain in place and BT has responsibility for the maintenance of both the equipment and the box.  In addition, this has raised the issue with English Heritage that other phone boxes may also need to be considered.  English Heritage are now going to look in to this on a large scale.
· This phone box is on the Coast-to-Coast route and if the only other phone box on Gatherley Road is taken away this would mean that there is not another public phone box for several miles, which might cause problems for walkers in an emergency situation. 

	14
	01748 822551
	K2551, Pco, Hudswell, Richmond
	DL11 6BW
	Object
	· It would appear that removal of this box would leave the settlement without a public payphone. There is no nearby settlement where an alternative service is available. 

· This payphone is a traditional red telephone box. The Authority has received a number of comments relating specifically to the loss of the traditional red phone boxes, which form part of the traditional village landscape and often contribute to the conservation value and tourism within the area. We notice from the recent article in the Telegraph newspaper (http://www.telegraph.co.uk/news/uknews/2307465/Condemned-red-phone-boxes-could-be-saved.html) that it is suggested that the removal of such boxes may be re-evaluated. 
· The Ministry of Defence has extensive training grounds around this village and hence there is a potential risk of incident. Last year, a military helicopter crashed here, resulting in fatalities. There are public roads and footpaths running through the training grounds so the public meet up with troops on exercise. Given these special circumstances, there may be instances where a payphone is required for emergency contact and a box should be retained for these health and safety reasons. 

· This location is 12.7 miles and almost half an hour from the nearest Accident and Emergency facility. Since 2005 the Swaledale Mountain Rescue Team has been called out to search the area at least four times. The phone box plays a potentially important role in ensuring the health and safety of the community and visitors when in difficulty.

· This phone box is in a rural area. It is within the Yorkshire Dales National Park. It is within a tourist area. There were 14.28 million visitors to the National Park in 2007. Both home-based and international tourists are more likely to need phone boxes to communicate. 
· The Yorkshire Dales National Park Authority has made representations to the Authority that payphones are considered essential to the well-being of the local rural communities and the support network currently available for visitors.   Under its statutory duty to conserve and enhance the cultural heritage of the area, the red K6 boxes are widely valued for their aesthetic contribution. It has made further representations that they wish to be given prior notice so that an assessment can be made of a box’s conservation value and explore whether there are alternative means of ensuring its retention.
· The Parish Council has made representation to the Authority that it wishes to be notified prior to removal, should BT feel unable to maintain the box, with a view to running the box themselves. 

· Due to the high use of cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc), in this area the retention of a phone box is vital.

	15
	01748 822701
	K2701, Pco, Whashton, Richmond
	DL11 7JL
	Object
	· This payphone is a traditional red telephone box. The Authority has received a number of comments relating specifically to the loss of the traditional red phone boxes, which form part of the traditional village landscape and often contribute to the conservation value and tourism within the area. We notice from the recent article in the Telegraph newspaper (http://www.telegraph.co.uk/news/uknews/2307465/Condemned-red-phone-boxes-could-be-saved.html) that it is suggested that the removal of such boxes may be re-evaluated. This particular phone box is located within a Conservation Area. 
· The village has won best kept village competitions on 13 previous occasions and maintain the village green; and the payphone is seen as an important part of the landscape of the village.

· The Authority has received representations that the village has no other public amenities and the public phone box therefore plays an important role.

	16
	01748 823273
	K3273, Pco, Downholme, Richmond
	DL11 6AE
	Object
	· The removal of this box would leave the settlement without a public payphone. There is no nearby settlement where an alternative service is available. Therefore the Authority objects to the proposed removal of this payphone. 
· There are significant gaps in mobile phone coverage across large parts of Richmondshire. Therefore, the fact that ‘90% of UK homes have a mobile phone’ is largely irrelevant in a rural hilly district such as Richmondshire. There is no mobile phone reception in this village and the public phone could be the only means of communication in an emergency. In addition, if help cannot be contacted by phone, the location is 15.1 miles and over half an hour from the nearest Accident and Emergency facility.

· The absence of mobile phone network coverage is not always due to restrictive planning guidelines (for example, a series of sites have been approved across Swaledale and Arkengarthdale that have yet to be implemented by the service providers) but because these areas are not considered sufficiently profitable by the network providers, and subsequently development of a network in these remoter areas has not been given priority.  
· The Ministry of Defence have extensive training grounds around this village and hence there is a potential risk of incident. Given the poor mobile coverage and these special circumstances, there may be instances where the payphone is required for emergency contact and a box should be retained. Since 2005 the Swaledale Mountain Rescue Team has been called out to search the area at least four times.

· This phone box is in a rural area. It is within the Yorkshire Dales National Park. It is within a tourist area. There were 14.28 million visitors to the National Park in 2007. Tourists are more likely to need phone boxes to communicate with friends and family home and abroad. 

· The Yorkshire Dales National Park Authority has made representations that they wish to be given prior notice so that an assessment can be made of a box’s conservation value and explore whether there are alternative means of ensuring its retention.
· The Yorkshire Dales National Park Authority has made representations to the Authority that payphones are considered essential to the well-being of the local rural communities and the support network currently available for visitors.   

· Due to the high use of cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc) in this area the retention of a phone box is vital.

	17
	01748 886271
	K86271 O S Pry House, Pco, Keld, Richmond
	DL11 6LT
	Object
	· It would appear that removal of this phone box would leave the settlement without a public payphone. There is no nearby settlement where an alternative service is available and apart from a few permanently inhabited houses, little alternative means of communication. 

· There are significant gaps in mobile phone coverage across large parts of Richmondshire. Therefore, the fact that ‘90% of UK homes have a mobile phone’ is largely irrelevant in a rural hilly district such as Richmondshire. There is no mobile phone reception in this area of the Upper Dales (Swaledale) and the public phone could be the only means of communication in an emergency, particularly for those day visitors and walkers (the village is on the Coast-to-Coast route) who visit the area and do not have landline access. This is a remote and sparsely populated area. It is the first public payphone over the moors and walkers do use the phone box to phone ahead to Keld, or beyond, if problems arise. If there was an emergency this would be the phone that would be utilised, as it has been in the past. Consultation representations received have noted that this phonebox has been a lifesaver. It is felt that removal of this box would significantly increase the risk when emergency services are required. This location is 22.2 miles from the nearest Accident and Emergency facility by the most direct route, along very narrow roads. It is 34.7 miles, by the recommended route, and this would take approximately 55 minutes to travel.  Since 2005 the Swaledale Mountain Rescue Team have been called out to search the area at least twice.

· The absence of mobile phone network coverage is not always due to restrictive planning guidelines (for example, a series of sites have been approved across Swaledale and Arkengarthdale that have yet to be implemented by the service providers) but because these areas are not considered sufficiently profitable by the network providers, and subsequently development of a network in these remoter areas has not been given priority.  
· This phone box is in a rural area. It is within the Yorkshire Dales National Park. It is within a tourist area. There were 14.28 million visitors to the National Park in 2007. The majority of tourists would find it hard to accept the lack of both mobile coverage and a payphone. This would threaten tourism and economic vitality of this rural community. In addition, 27.7% of the homes in the parish are second homes and are used by tourists. A smaller proportion of these homes have landlines, so tourists are more reliant on the public phone boxes.

· The Yorkshire Dales National Park Authority has made representations to the Authority that payphones are considered essential to the well-being of the local rural communities and the support network currently available for visitors. It has made further representations that they wish to be given prior notice so that an assessment can be made of a box’s conservation value and explore whether there are alternative means of ensuring its retention.
· The phone box is essential for the safety of the community. The majority of houses locally (mainly farms) are linked to the BT network via overhead lines and in bad weather (frequent), can become broken. The phone box is served by underground cables so does not suffer the effects of high winds or frost-covered lines. The phone box is essential for reporting when phone lines become disconnected. 

· Given the lack of mobile phone coverage, it has been noted that when contractors are working on site in Keld, the phone box is the only method through which to contact workers on site. Without this form of contact, this might jeopardise works to bring in funding and employment into the local community. 

· Due to the high use of cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc) in this area, the retention of a phone box is vital.

· The most remote payphone on BT’s current list of closures being situated on a bleak moorland road.   It is therefore of extreme community value in the event of an emergency.

	18
	01833 621204
	K21204 O/s South View, Pco, Newsham, Richmond
	DL11 7QX
	Object
	· The Authority has received representations noting that there is caravan park within 200m of the phone box, which is likely to be used by holiday makers and residents alike. 
· The Parish Council expressed concern that the BT public notice had not been displayed in the phone box itself in Newsham.

· The Authority has received further representations that the payphone is an important amenity for the village and that if the mobile network failed there would be no alternative for visitors to the area and locals.

	19
	01833 621244
	K21244, Pco, Gayles, Richmond
	DL11 7JB
	Object
	· This payphone is a traditional red telephone box. The Authority has received a number of comments relating specifically to the loss of the traditional red phone boxes, which form part of the traditional village landscape and often contribute to the conservation value and tourism within the area. We notice from the recent article in the Telegraph newspaper (http://www.telegraph.co.uk/news/uknews/2307465/Condemned-red-phone-boxes-could-be-saved.html) that it is suggested that the removal of such boxes may be re-evaluated. 

· There are significant gaps in mobile phone coverage across large parts of Richmondshire. Therefore, the fact that ‘90% of UK homes have a mobile phone’ is largely irrelevant in a rural hilly district such as Richmondshire. There is limited mobile phone reception in this area and the public phone could be the only means of communication in an emergency. In particular, the village and local area is popular for day visitors, walkers, cyclists and tourists who may require a payphone in an emergency. If this payphone was removed the nearest would be too far away in cases of emergency.
· The Authority has received representations that a cycle byway runs through the village making the need for good communication more important. 
· The payphone is in a conservation area. The proposed Conservation Area Appraisal and Management Plan for the area offers the following comments:  “There is a limited amount of street furniture in Gayles but the range that exists includes several important items, which make a valuable contribution to the character of the conservation area. The most prominent item is probably the telephone box on the main street. Although a standard design it has an important place in the community.”
· The Authority has received representation noting that when applying to BT for a house phone connection, this can take a significant period of time, during which a payphone is vital for communication (contrary to assertions, a number of respondents do not own mobile phones). 
· The Authority received representations arguing against the BT assertion that it is costly to run this payphone, with respondents noting that this box is currently poorly maintained. 
· The Authority has received representations arguing for the reinstatement of coin operated payphones. Asserting that the nearest place to buy phone cards is 6 miles away.

· The Parish Council has applied to English Heritage to have this box listed. The listing process takes approximately three months to complete and so it is requested that a decision on this box be delayed until English Heritage reach their decision on listing. If the listing is successful then the box and apparatus within it must remain in place and BT has responsibility for the maintenance of both the equipment and the box.  In addition, this has raised the issue with English Heritage that other phone boxes may also need to be considered.  English Heritage are now going to look in to this on a large scale.

	20
	01969 622301
	K22301, Pco, Wensley, Leyburn
	DL8 4HJ
	Object
	· The public phone could be an important means of communication in an emergency. This location is 17.6 miles and along the country roads is nearly three quarters of an hour from the nearest Accident and Emergency facility. 

· The phone box is in a rural area, it attracts a lot of tourists and 10.9% of the homes in the parish are second homes and are used by tourists. A smaller proportion of these homes have landlines, so tourists are more reliant on the public phone boxes to communicate with friends and family home and abroad.

· Due to the high use of cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc) in this area, the retention of a phone box is vital. 

	21
	01969 623312
	K23312, Pco, Preston Under Scar, Leyburn
	DL8 4AJ
	Object
	· This payphone is a traditional red telephone box. The Authority has received a number of comments relating specifically to the loss of the traditional red phone boxes, which form part of the traditional village landscape and often contribute to the conservation value and tourism within the area. We notice from the recent article in the Telegraph newspaper (http://www.telegraph.co.uk/news/uknews/2307465/Condemned-red-phone-boxes-could-be-saved.html) that it is suggested that the removal of such boxes may be re-evaluated. 

· It would appear that removal of this phone box would leave the settlement without a public payphone. The next nearest phone booth is in Wensley, 2 miles away, and this is also threatened with removal. Therefore the Authority objects to the proposed removal of this payphone.

· There are significant gaps in mobile phone coverage across large parts of Richmondshire. Therefore, the fact that ‘90% of UK homes have a mobile phone’ is largely irrelevant in a rural hilly district such as Richmondshire. Mobile phone reception in this village is virtually non-existent; even the best servers are sporadic, and the public phone could be the only means of communication in an emergency. This location is 18.8 miles and over three quarters of an hour along country roads from the nearest Accident and Emergency facility. 
· The absence of mobile phone network coverage is not always due to restrictive planning guidelines (for example, a series of sites have been approved across Swaledale and Arkengarthdale that have yet to be implemented by the service providers) but because these areas are not considered sufficiently profitable by the network providers, and subsequently development of a network in these remoter areas has not been given priority.   

· In particular, walkers regularly pass through this area and without landline access or access to any other public amenities such as shops or public houses, rely on the payphone for contact, either emergency of otherwise.
· In addition, this area has several holiday homes which are not equipped with land lines. Given the lack of mobile phone coverage, this means that the payphone is essential for contact for these visitors, emergency or otherwise. 
· The Authority has received representations noting that families moving into the village rely on the payphone because BT has no ‘free’ lines available for connection. One family had to wait for six months for another family to move out, thus freeing up a phone line for them to use.
· Respondents noted that if the cash facility was re-instated, people would use the payphone more often.
· Due to the high use of cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc), the retention of a phone box is vital in this area. 

	22
	01969 623391
	K23391, Pco, East Witton, East Witton, Leyburn
	DL8 4SH
	Object
	· This payphone is a traditional red telephone box. The Authority has received a number of comments relating specifically to the loss of the traditional red phone boxes, which form part of the traditional village landscape and often contribute to the conservation value and tourism within the area. We notice from the recent article in the Telegraph newspaper (http://www.telegraph.co.uk/news/uknews/2307465/Condemned-red-phone-boxes-could-be-saved.html) that it is suggested that the removal of such boxes may be re-evaluated.
· This location is 15.1 miles and approximately three quarters of an hour along country roads from the nearest Accident and Emergency facility. The continued availability of a phone box is therefore important for the health and safety of the community and visitors when in difficulty.

· Removal of the phone box would leave the village without an alternative facility.

· Due to the high use of cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc) in this area, the retention of a phone box is vital.

	23
	01969 640282
	K40282 O S Manor, Pco, Melmerby, Leyburn
	DL8 4TW
	Object
	· This payphone is a traditional red telephone box. The Authority has received a number of comments relating specifically to the loss of the traditional red phone boxes, which form part of the traditional village landscape and often contribute to the conservation value and tourism within the area. We notice from the recent article in the Telegraph newspaper (http://www.telegraph.co.uk/news/uknews/2307465/Condemned-red-phone-boxes-could-be-saved.html) that it is suggested that the removal of such boxes may be re-evaluated. The Authority has received responses emphasising that the red phone box is an integral part of this village and is cared for by the village residents.  
· There are significant gaps in mobile phone coverage across large parts of Richmondshire. Therefore, the fact that ‘90% of UK homes have a mobile phone’ is largely irrelevant in a rural hilly district such as Richmondshire. Mobile phone reception in this village is virtually non-existent and the public phone could be the only means of communication in an emergency. The need to contact emergency services quickly is vital in such a remote location. This location is 19.1 miles and approximately 55 minutes from the nearest Accident and Emergency facility.  The Swaledale Mountain Rescue Team have also been required to conduct searches in this area. 
· The absence of mobile phone network coverage is not always due to restrictive planning guidelines (for example, a series of sites have been approved across Swaledale and Arkengarthdale that have yet to be implemented by the service providers) but because these areas are not considered sufficiently profitable by the network providers, and subsequently development of a network in these remoter areas has not been given priority.  

· The phonebox is essential for the safety of the community. It would leave this settlement without a public payphone.   It is the first telephone off Penhill, a popular visitor spot.  
· The phonebox is used to report faults when landlines are down due to problems with overhead cabling. 

· This phone box is in a rural area. It is within the Yorkshire Dales National Park. It is within a tourist area. There were 14.28 million visitors to the National Park in 2007. In addition, 23.1% of the homes in the parish are second homes and are used by tourists. A smaller proportion of these homes have landlines combined with the lack of mobile phone coverage, so tourists are reliant on the public phone boxes. 

· The Yorkshire Dales National Park Authority has made representations to the Authority that payphones are considered essential to the well-being of the local rural communities and the support network currently available for visitors.   Under its statutory duty to conserve and enhance the cultural heritage of the area and, red K6 boxes are widely valued for their aesthetic contribution. It has made further representations that they wish to be given prior notice so that an assessment can be made of a box’s conservation value and explore whether there are alternative means of ensuring its retention.
· Due to the high use of cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc) in this area, the retention of a phone box is vital.

· There are a high number of holiday lets in the parish. Holiday lets are less likely to have fixed landlines and holiday makers are more likely to rely on phone boxes. 

	24
	01969 650241
	K50241 Nr School House, Pco, Countersett, Askrigg, Leyburn
	DL8 3DD
	Object
	· There are significant gaps in mobile phone coverage across large parts of Richmondshire. Therefore, the fact that ‘90% of UK homes have a mobile phone’ is largely irrelevant in a rural hilly district such as Richmondshire. There is no mobile phone coverage in this village and the public phone could be the only means of communication in an emergency. This is a small hamlet in the upper Wensleydale area of the Dales, close to a lake, Semerwater. The area is popular with tourists and the payphone is the only means of communication, either emergency of otherwise, for such visitors.

· The absence of mobile phone network coverage is not always due to restrictive planning guidelines (for example, a series of sites have been approved across Swaledale and Arkengarthdale that have yet to be implemented by the service providers) but because these areas are not considered sufficiently profitable by the network providers, and subsequently development of a network in these remoter areas has not been given priority.  
· Following on from this, the proximity of this payphone to Lake Semerwater, where boating and other leisure activities take place, is an important consideration. This is an area used recreationally by walkers, bike riders of all-types, off-roaders and watersports people. The area is regularly used for canoeing, sailing and sailboarding and should there by an accident on Semerwater, or the nearby hillsides, there would be no other means of contacting the emergency services. The need to contact emergency services quickly is vital in such a remote location. This location is 24.6 miles and over an hour’s journey along the country roads from the nearest Accident and Emergency facility. Alternative payphones are at Stalling Busk and Marsett both two miles distant and accessed by narrow country lanes.  In addition, the Swaledale Mountain Rescue Team has been called out to search the area at least twice since 2006.

· There is also a high road accident level in this area (including one fatal and one serious accident in 2006-7). Again, given the lack of mobile phone coverage, it is felt that this phonebox is needed for contacting the emergency services when such accidents occur.  

· The phonebox is important for the safety of the community. If there was a power cut, most houses would not have the use of their own phone for use in an emergency.

· This phone box is in a rural area. It is within the Yorkshire Dales National Park. It is within a tourist area. There were 14.28 million visitors to the National Park in 2007. In addition, 14.5% of the homes in the parish are second homes and are used by tourists. A smaller proportion of these homes have landlines combined with the lack of mobile phone coverage, so tourists are more reliant on the public phone boxes. 

· The Yorkshire Dales National Park Authority has made representations to the Authority that payphones are considered essential to the well-being of the local rural communities and the support network currently available for visitors.   It has made further representations that they wish to be given prior notice so that an assessment can be made of a box’s conservation value and explore whether there are alternative means of ensuring its retention.
· Due to the high use cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc), the retention of a phone box is vital.
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	01                                                                                     969 650254
	K50254, Pco, Stalling Busk, Askrigg, Leyburn
	DL8 3DH
	Object
	· There are significant gaps in mobile phone coverage across large parts of Richmondshire. Therefore, the fact that ‘90% of UK homes have a mobile phone’ is largely irrelevant in a rural hilly district such as Richmondshire. There is no mobile phone coverage in this village and the public phone could be the only means of communication in an emergency. This is a small hamlet in the upper Wensleydale area of the Dales, close to a lake, Semerwater. The area is popular with tourists and the payphone is the only means of communication, either emergency of otherwise, for such visitors.

· The absence of mobile phone network coverage is not always due to restrictive planning guidelines (for example, a series of sites have been approved across Swaledale and Arkengarthdale that have yet to be implemented by the service providers) but because these areas are not considered sufficiently profitable by the network providers, and subsequently development of a network in these remoter areas has not been given priority.  
· Following on from this, the proximity of this payphone to Lake Semerwater, where boating and other leisure activities take place, is an important consideration. This is an area used recreationally by walkers, bike riders of all-types, off-roaders and watersports people. The area is regularly used for canoeing, sailing and sailboarding and should there by an accident on Semerwater, or the nearby hillsides, there would be no other means of contacting the emergency services. The need to contact emergency services quickly is vital in such a remote location. This location is 24.5 miles and approximately 70 minutes journey along the narrow roads from the nearest Accident and Emergency facility. In addition, the Swaledale Mountain Rescue Team has been called out to search the area at least twice since 2006.
· The nearest phone box is at least 2 miles away. There is a stone camping barn heavily used by groups from Low Mill Outdoor Centre nearby and this payphone is used as both their emergency contact and a vital communication link. 

· There is also a high road accident level in this area (including one fatal and one serious accident in 2006-7). Again, given the lack of mobile phone coverage, it is felt that this phonebox is needed for contacting the emergency services when such accidents occur.  

· The phonebox is important for the safety of the community. If there was a power cut, most houses would not have the use of their own phone for use in an emergency.

· This phone box is in a rural area. It is within the Yorkshire Dales National Park. It is within a tourist area. There were 14.28 million visitors to the National Park in 2007. In addition, 14.5% of the homes in the parish are second homes and are used by tourists. A smaller proportion of these homes have landlines combined with the lack of mobile phone coverage, so tourists are more reliant on the public phone boxes. 

· The Yorkshire Dales National Park Authority has made representations to the Authority that payphones are considered essential to the well-being of the local rural communities and the support network currently available for visitors.   It has made further representations that they wish to be given prior notice so that an assessment can be made of a box’s conservation value and explore whether there are alternative means of ensuring its retention.
· Due to the high use of cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc) in this area, the retention of a phone box is vital.

· Due to the poor mobile phone coverage, payphones are crucial for health and safety reasons, especially for lone workers who use the payphones to update “buddies” on their safe return.

· This box serves a small settlement, remote from emergency services, which would be left without a telephone box.
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	01969 663283
	K283 Nr Mill Beck, Pco, Newbiggin, Leyburn
	DL8 3TD
	Object
	· There are significant gaps in mobile phone coverage across large parts of Richmondshire. Therefore, the fact that ‘90% of UK homes have a mobile phone’ is largely irrelevant in a rural hilly district such as Richmondshire. There is virtually no mobile phone coverage in this village and the public phone could be the only means of communication in an emergency. This location is 23.8 miles and nearly an hour from the nearest Accident and Emergency facility. In addition, the Swaledale Mountain Rescue Team has been called out to search this area for missing or injured people twice since 2006. Without mobile phone coverage, the use of a phone box is important to ensure the health and safety of the community and visitors.

· The absence of mobile phone network coverage is not always due to restrictive planning guidelines (for example, a series of sites have been approved across Swaledale and Arkengarthdale that have yet to be implemented by the service providers) but because these areas are not considered sufficiently profitable by the network providers, and subsequently development of a network in these remoter areas has not been given priority.  
· This phone box is in a rural area. It is within the Yorkshire Dales National Park. It is within a tourist area. There were 14.28 million visitors to the National Park in 2007. In addition, 14.9% of the homes in the parish are second homes and are used by tourists. A smaller proportion of these homes have landlines combined with the lack of mobile phone coverage, so tourists are reliant on the public phone boxes. There is also a campsite only five minutes away from the village. 
· The Yorkshire Dales National Park Authority has made representations to the Authority that payphones are considered essential to the well-being of the local rural communities and the support network currently available for visitors.   It has made further representations that they wish to be given prior notice so that an assessment can be made of a box’s conservation value and explore whether there are alternative means of ensuring its retention.
· The phonebox is essential for the safety of the community. The phonebox may be used by village residents for convenience if phone line faults occur. 
· This box serves a small settlement, remote from emergency services, which would be left without a telephone box
· The Authority has received representation noting that the reason the telephone does not presently get much use is because it does not take coins, gives instructions for swiping a phonecard without having the equipment for this facility and the box’s telephone number for asking anyone to ring back is obscured. In addition, the phonebox is in an unclean condition and does not have a constant dialling tone. At present, the only way to make a call is to phone the operator for a reverse charge call. It is felt that this phone box may have more use if it was more convenient to use.
· Due to the high use of cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc) in this area, the retention of a phone box is vital.
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	01969 663297
	K297 Nr Methodist Church, Pco, Greenview, West Burton, Leyburn
	DL8 4JL
	Object
	· There are significant gaps in mobile phone coverage across large parts of Richmondshire. Therefore, the fact that ‘90% of UK homes have a mobile phone’ is largely irrelevant in a rural hilly district such as Richmondshire. There is poor mobile phone coverage in this village and the public phone could be the only means of communication in an emergency. This location is 22.6 miles and nearly an hour from the nearest Accident and Emergency facility.

· The absence of mobile phone network coverage is not always due to restrictive planning guidelines (for example, a series of sites have been approved across Swaledale and Arkengarthdale that have yet to be implemented by the service providers) but because these areas are not considered sufficiently profitable by the network providers, and subsequently development of a network in these remoter areas has not been given priority.  
· This phone box is in a rural area. It is within the Yorkshire Dales National Park. It is within a tourist area. There were 14.28 million visitors to the National Park in 2007. Many visitors cannot get reception on mobile phones and therefore have to rely on the payphone, particularly given that none of the public buildings in the village (including the Village Hall and Chapel) have phone lines. 

· The Yorkshire Dales National Park Authority has made representations to the Authority that payphones are considered essential to the well-being of the local rural communities and the support network currently available for visitors.   It has made further representations that they wish to be given prior notice so that an assessment can be made of a box’s conservation value and explore whether there are alternative means of ensuring its retention.
· This area has several holiday homes (14.4% of homes in the parish are second homes) which are less likely to be equipped with land lines. Given the lack of mobile phone coverage, this means that the payphone is essential for contact for these visitors, emergency or otherwise. 

· Due to the high use of cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc) in this area, the retention of a phone box is vital. 

· Due to the poor mobile phone coverage payphones are crucial for health and safety reasons, especially for lone workers who use the payphones to update “buddies” on their safe return.

· This box is within a Conservation Area and is integral to the heritage value of the village and its traditional green.   The removal of this payphone would leave the settlement without a public payphone

	28
	01969 667277
	K277, Pco, Lunds, Sedbergh
	LA10 5PX
	Object
	· This location is 16.8 miles and nearly three quarters of an hour from the nearest Accident and Emergency facility. 

· This phone box is in a rural area. It is within the Yorkshire Dales National Park. It is within a tourist area. There were 14.28 million visitors to the National Park in 2007. In addition, 12.3% of the homes in the parish are second homes and are used by tourists. A smaller proportion of these homes have landlines combined with the lack of mobile phone coverage, so tourists are more reliant on the public phone boxes.

· The Yorkshire Dales National Park Authority has made representations to the Authority that payphones are considered essential to the well-being of the local rural communities and the support network currently available for visitors.     It has made further representations that they wish to be given prior notice so that an assessment can be made of a box’s conservation value and explore whether there are alternative means of ensuring its retention. 
· Due to the high use cordless phones, even those with landlines are left without telephone communication when there is a power cut. Given that power cuts are more frequent in bad weather and the greater risk of a serious incident (due to snow, high winds etc), the retention of a phone box is vital.

· This payphone is close to a very rural train station at Garsdale. With lack of mobile phone coverage in the area, it could lead to a situation where passengers are stranded at the station.
· This is in a remote area that can suffer from severe weather conditions.  There is no nearby settlement or second payphone.  The removal of this box would leave this dispersed settlement without a public payphone


