What s Anti Social Behaviour?

The term "anti-social behaviour’
Includes a variety of behaviour
which can affect the quality of your
life and that of your community.
It is a widespread problem but its
effects can be very damaging.

Examples include

M anti-social drinking

M intimidation and harassment

M nuisance neighbours

M people dealing and buying drugs on the street

M people dumping rubbish and abandoning cars

M rowdy and nuisance behaviour

B vandalism and graffiti

B yobbish behaviour and intimidating groups
taking over public spaces

We cannot deal with petty differences or
one off incidents. The behaviour must show
a pattern of negative behaviour.

what to do

if you are experiencing problems

If your problem is persistent, repeated and

causes you alarm, distress or harassment you
can report it to North Yorkshire Police on

0845 60 60 24 7. This is a non emergency number
which operates 24 hours a day, 7 days a week.
The Police will respond to all your reports and

with partners will help tackle your concerns.

For advice or information on how to tackle anti
social behaviour, contact the Anti Social
Behaviour Co-ordinator on 01748 829100 (office
hours only), who will respond to your concerns
and take the most appropriate action and work
with you and other agencies to address the
unacceptable behaviour.

Your ward Councillor can also offer advice and
can refer any concerns to the Community Safety
Team. You can find your Local Ward Councillor
through Richmondshire District Council on
01748 829100 or visit

www.richmondshire.gov.uk

If you are in rented accommodation please
contact your Landlord to express your concerns
and to seek advice.




It is helpful to keep a log of the incidents you
are experiencing. If you would like some
incident recording sheets for your use then
please contact the Community Safety Team on
01748 829100 who will ensure you receive the
diary sheets and instruct you on how to fill them
out and who to return them to. You can also
download the diary sheets from .

If you are a victim or witness of anti-social
behaviour and are frightened to give evidence
for fear of reprisals, you can give evidence but

remain anonymous.

Mediation is a way of resolving disagreements
in which an impartial third party (the mediator)
who helps find a mutually acceptable resolution.

Often the behaviour that is causing you concern

can be dealt with quickly and easily by talking

about the issues. This would mean talking to
you, your neighbour or wider community.
Mediation is a useful tool in understanding

everybody’s views that are affected. For more

information please call the Community Safety

Team on 01748 829100.

tools and powers

Sometimes anti social behaviour severely affects

your quality of life. In some cases there may be

a number of interventions and ways of tackling
the problems. These may be Acceptable
Behaviour Contracts, Anti Social Behaviour
Orders, Injunctions, Evictions, Fixed Penalty

Notices and many more. For more information

please contact the Community Safety Team on

01748 829100 or visit

www.richmondshire.gov.uk

Richmondshire District Council 01748 829100
Community Safety Co-ordinator 01748 829118
Anti Social Behaviour Co-ordinator 01748 829100
Tenancy Relations Officer 01748 829100
Domestic Abuse Co-ordinator 01748 829100
North Yorkshire Police 0845 6060247
Emergency Services 999
TOGETHER Action Line 0870 220 2000

please remember your call counts!
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The term "anti-social behaviour
Includes a variety of behaviour
which can affect the quality of your
life and that of your community.
It is a widespread problem but its
effects can be very damaging.

# Noise from neighbours

# Intimidation and harassment

# Verbal abuse

# Uncontrolled pets

# People dumping rubbish

# Abandoning cars

# Use and sale of drugs

# Vandalism and graffiti

# Yobbish behaviour and intimidating
groups taking over public spaces

As tenants you have obligations as set out within your
tenancy agreement. Sections 9, 10 and 12 clearly state:

# 9 You, members of your family and visitors shall
not create any nuisance or annoyance to local
residents, including racially motivated
harassment of any kind.

# 10 You and members of your family shall not
assault, threaten or be verbally abusive to
authorised representatives of the Council

4% 11 You shall not use your home for business, trade,
and immoral or illegal purposes. This includes
the storage and/or consumption of illegal
substances

In order for tenants to enjoy their home we will:

# Actively discourage anti social behaviour

# Alleviate problems associated with anti social
behaviour

# Take action against or on behalf of residents

4 Work in partnership to tackle anti social behaviour



In order for your problems to be addressed you
must report your concerns to the Tenancy Relations
Officer on 01748 829100.

It is helpful to keep a log of the incidents you are
experiencing. If you would like some incident
recording sheets for your use then please contact
the Tenancy Relations Officer on 01748 829100 who
will ensure you receive the diary sheets and instruct
you on how to fill them out and who to return them
to. You can also download the diary sheets from
www.richmondshire.gov.uk

If you are a victim or witness of anti-social behaviour
and are frightened to give evidence for fear of
reprisals, you can give evidence but remain
anonymous. However in certain circumstances this
may limit the legal action we can take.

All reports of anti social behaviour are confidential.

Mediation is a way of resolving disagreements in
which an impartial third party (the mediator) helps
find a mutually acceptable resolution.

Often the behaviour that is causing you concern
can be dealt with quickly and easily by talking
about the issues. This would mean talking to you,
your neighbour or wider community. Mediation
is a useful toolin understandin? everybody’s views
that are affected. For more information please call
the Housing Unit on 01748 829100.

If you are the perpetrator the following types of
tools and powers are available to the Council:

& Possession Proceedings

# Injunction Proceedings

# Anti Social Behaviour Orders

& Acceptable Behaviour Contracts

#& Demotion of Tenancy

To find out more about tools and powers please

contact the Housing Unit or Community Safety on
01748 829100

Richmondshire District Council 01748 829100

Community Safety Co-ordinator 01748 829118

Anti Social Behaviour Co-ordinator 01748 829100

Tenancy Relations Officer 01748 829100

Domestic Abuse Co-ordinator 01748 829100

North Yorkshire Police 0845 6060247

Emergency Services 999
TOGETHER Action Line 0870 220 2000
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